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Quan tra dac biét nam binh yén gidra ldong Hi An

'Reaching Out Tea House' ¢6 nhan vién la nhirng nguwoi khiém thinh vinh dw
dirng dau danh sach diém dén wa thich cta khach du lich trén Tripadvisor.

Toa lac tai s6 131 dwérng Tran Phu, Hoi An, quan tra Reaching Out hap dan du khach
nwéc bdi khg‘Jng gian dep thanh binh, tra ngon va dac biét la d6i ngl nhan vién than thi
nguoi bi khiem thinh.
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Chu nhan cua quan tra dac biét nay tridc day co mot xucrng my nghé cling & HOi An ¢
khach yéu mén. Néi t|ep thanh céng, ho quyet dinh mé& Reaching Out v&i nhan vién ci
khiém thinh va s&n pham bai tri trong quan dén tlr xwéng my nghé.

Noi that ctia Reaching Out déu thd moc va cach giao t|ép vGi nhan vién ciing that gian
c6 dat mot khay gb, bén trén dwng mot tap gidy, sau miéng gd nhd dinh giay ¢ trén va
Khach dén quan sé goi dé bang cach  ghi nhirng gi minh mong muén 1én trén gidy ho&
thém nwoc hay thanh toan, ban chi can dat miéng gd c6 ghi san lén ban, nhan vién sé
t&i nhirng gi ban yéu cau.



Hinh thirc goi dd ddc dao nay duoc thwe khach nwédc ngoai vo cung thich thi. Mac du
bang I&i nhwng nhan vién ctia Reaching Out van thé hién sw chuyén nghiép, tan tam, «
v&i nhirng "thwong dé&" clia minh. Téi day, ban khéng chi hda minh vao sy tinh lang ol
moc mac, hoai ¢, ma con hoc cach "hda nhap", day ciing la y nghia cla hai tir Reach

Trén blrc twdng son mau xanh ctia quan co treo mot blre thw phap ghi dong chir "the
silence" - vé dep cua s tinh lang. Dadng v&i y nghia cua bire thw phap, & Reaching Ou
dam minh trong khéng gian tinh lang day thanh nha, cam giac nhw moi thir x6 bo on a



dwéng nhu déu tan bién.

Khoéng gian & Reaching Out ghi diém bai bai tri tinh t&, gon gang, mang
phong cach hoai cb thuan Viét véi mai ngdi, twdng xanh, ban ghé bang gb,
boc ném théu...



Ngoai khéng gian trong nha, Reaching Out con c6 mot khoang san vwon dep
nhw tranh vé tran ngdp cay xanh va anh nang chan héa. Ngoi thwéng thirc
tach tra ndng, hoa minh cung thién nhién tuyét diéu giup du khach tinh tadm,
thw thai.



Bén canh sy tinh té vé cach khong gian, Reaching Out con ghi diém béi s chin chu tr
thtre uong. Nhirng chiéc banh quy dworc dat trong dia xinh xan vé hoa, thia go duyén c
bang dat nung boc khdi nghi ngut.

Nhap mot ngum tra thanh nhe, nhén mét miéng banh quy duwgc nwéng viva chin tdi, hi



dlra thai sgi ngot bui, nham mét tha 1dng ca co thé, ban sé thay sw binh yén lan tda trc
mau.

That khéng ngoa khi Reaching Out dwoc cac thiye khach nwédc ngoai khen hét 1oi va d
xép hang cac hang quan tai H6i An do trang web du lich uy tin TripAdvisor danh gia.

~ Tran Quynh
Anh: Tripadvisor
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