Doi sébng
Cén canh diém dén ding dau top "nhirng hang quan
dwoc thich nhat" ¢ Héi An

00:01:26 16/09/2014

La diém dén xép thir nhét trong bang xép hang hang quan tai Hoi An trén trang TripAdvisor, 1a phong tra
mang dim hwong vi Viét Nam xua véi nhin vién déu 1a nguoi khiém thinh, Reaching Out xirng dang la

mjt dia diém phai dén tai Hi An véi bét cir du khach nao.

La mot diém du lich ndi tiéng, thé nén Hoi An ciing c6 khong it hang quén cafe xa hoa, xinh xin
cho ban trai nghiém. Nhung c6 mot dia chi ndy ma néu chua biét thi khong sao, nhung néu biét rdi
ma khéng ghé qua s& 1a mot sy uéng phi ghé gom khi t6i Héi An. D6 khong phai mot danh lam
thing canh, d6 chi don thuan 1a mot phong tra be bé, ndm an minh trong cai cii muc thom tho ctia
phd Hoi. Nhung diéu dic biét & day chinh 13, quan tra nay c6 doi ngii nhan vién déu 1a nhimg nguoi
khiém thinh.

(Anh: Trang Nguyén)

1. Vé dep ciia su tinh ling

T6i biét dén Reaching Out khi dang tim kiém trén trang TripAdvisor mot vai quan dd Tay 6n 6n tai
Hoi An. Ngay khi nhin thiy cai tén Reaching Out ndm chm ché top 1 & bang xép hang cac hang
quéan “dinh” nhit & Hi An do cac du khach binh chon, t6i khong thé khong td mo vé cai tén nay.
Click vao, toi cang ngac nhién hon khi nhén ra day la mot phong tra. Ké tir giay phut do, toi clir
mang trong 1ong minh mét méi dinh ninh v& Reaching Out, béi khong phai vo ¢ ma mot phong tra
lai ding dau danh sach duoc cac du khach yéu thich nhat. (O nhirng noi khac hau hét 1a hang an!)

Hau hét moi review trén Reaching Out tai TripAdvisor hay FourSquare déu khién toi ngac nhién.
Cac du khach dung nhitng my tir dep nhét danh cho noi nay: "Thién duong Hoi An", "Mot noi phai
dén", "Nhiing 16i khen khong hé qua chit nao"... 1a nhiing binh ludn dé tim thdy. Hau hét cac du
khach déu bay to su 4n tuong v6i khong gian dep thanh binh, tra ngon va dic biét 1a doi ngii nhan
vién than thién gdm toan nhimng ngudi khiém thinh.
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“A pleasant experience” m

. @@@@) Reviewed September 12, 2014
giltygillgill - "
Sydney, Australia Randomly stumbled across the lea house bul had seen posilive reviews
online so decided to give it a chance. It was $0 hot and | ordered one of

Senlor Contrlbut
Bt cocn their cold lime drinks - very rsfreshing! The cookies wers nice, but this

place is made unique by the kind slaff. They took a few photos for us
and were very attentive. The reviews say it all really - if you're looking to
@E Reviaws in 11 Gties escape somelimes relenlless tailors on the street then this is the place

Q 15 helpful votes to go.
Visited September 2014
Atmosphare Service

@ 12 restavrant reviews

Lessa
Was this review helphul? -
Ask gillygillgill about Reaching Out Tea House

This review 8 the subjective opinicn of a TnpAdvisor member and not of TripAdvisor LEC.

“The Beauty Of Silence"” m
Reviewsd September 12, 2014

Plya K oy .
A tranquil little spot in the buslle of old town. Lovely staff and a great

Senior Roviewor concept. They will refill your tea pot with hot water for you as many

W 8 reviews limes as you like, making it a great place to spend a quiet afternoon with

@ 6 restaurant reviews a book and no agenda.

Visited August 2014
Was this review helpful? Lo

Sea all 6 reviews by Piya K for Hoi An
Ask Piya K aboul Reaching Out Tea House

Thes review 2 the subpective opinion o @ TipAdvisor membter and nol of TripAdwisor LLC

Jothvn, Volunteer at Reaching Out Tea House, responded to this review, 2 days
ago
So many customers have commented that our Reaching Out Tea House is a great

place for reading or contemplalion. Sflence Is rare and precious in the hustle ang
bustte of Hoi An...as you have found.

Thank you for sharing your experience on Trip Advisor.

Report response as inappropriate
This response Is the subjective opinion of the manegement representaltive and not of
TnoAdvisor LEC.

“Quiet and peaceful” m

@®@@@®) Reviewad September 11, 2014

B‘::fwﬁfeNLmM Territory, Very peaceful and beautifully fumished tea house with the loveliest slaff.
Awstialia Greal coflee and tea choices.....such a shame they have lo deal with
2 reviews rude lourists but deal with it with such dignity. Just remember to ask if
you can lake photographs in premises before you do! - Michelle...Darwin
Australia
Visited Seplember 2014
Was this roview heiptul? TSR] -

Ask Michelle T about Reaching Qut Tea House

This raview is thel subjiactive opinion of a TripAdvisor member and not of TripAdvisor LLC.



&
Perth, Australia

Top Contributor

W 96 reviews

9 31 restaurant reviews:
@ Reviews in 52 cities
Q 93 helpful voles

BrifromOz
Adelaide, Australia

Contributor

* 15 reviews

@ 11 restavrant reviews
1) Reviews in 3 cities

Q 22 helpful votes

Trude48
Shropshire
Senlor Reviewer
*’ 7 reviews

@) Reviews in 5 cities
Q 6 helpful votes

“Lovely serene tea house experience”
@@E@@® Reviewed September 9, 2014

Reaching Out is a fair trade tea house in the heart of Hoi An's old town
and offers a selection of green and black teas and biscuits. Staff are
generally hearing and speech impaired and very friendly and welcoming.

Tea is served with traditional pots and cups, and the tea house offers a
beautiful serene and traditional environment.

Visited September 2014

EBEEC Value ®OEEE Service
@®@@EE Atmosphere @E®EE® Food
Was this review helpful? ™

See all 4 reviews by Perthyte for Hol An
Ask Perthyte about Reaching Out Tea House

This review is the subjective opinion of a TripAdvisor member and not of TrpAdvisor LLC.

“The beauty of silence”
(e)(@)e)e)e) Reviewed September 6, 2014

This tea house celebrates the beauty of silence. The staff are very
friendly and use note pads, signs and sign language to communicate
with guests. The tea is delicious and tasty snacks are available too.
This tea house is the perfect escape from the busy Hoi An streets.

‘Was this review helpful? ¢S -

See all 3 reviews by BrifromOz for Hol An
Ask BrifromOz about Reaching Out Tea House

This review is the subjeciive opinkon of a TripAdvisor member and nol of TripAdvisor LLC

“A must when in Hoi An”
@EX@)@E) Reviewed September 4, 2014

This lovely tea room was such a find. Such a pleasant atmosphere with
delicious teas and coffees. Served in beautifully crafted cups, pots etc.
all from their own workshops. Can't recommend it enough and all in
such a good cause....really inspirational outiook on turning life around
for those experiencing a disability. Please pop in, sip refreshment and
then view their shop around the corner........ | don't think you'll regret it!

Visited July 2014

EEOHEE® Value Sanvice

FEEEE® Atmosphere ESDEE Food

Lessa

Was this review heipful? [B20 ™

Ask Truded4d about Reaching Out Tea House

This review i the subjective n of a TripAdvisor mamber and not of TripAdvisor LLC.




“It's No 1 for a reason”
(@)@)@)E)®) Reviewed September 3, 2014

K : i : :
ke I was looking to try a traditional Vietnamese coffee and we found this
Contributor place through trip advisor,

W 11 reviews

(ﬂ) 5 restaurant reviews All the products are authentic but the best part is the "silence"”.

It's amazing how quickly you relax when no one is talking.
Communication is all by actions and pointing which brings part of the
charm.

My wife and | really enjoyed our coffee and will be back.

() Reviews in 4 cities
Q 5 helpful votes

Lessa
Was this review helpful? [EI2D ¥

See all 5 reviews by Stretton K for Hoi An
Ask Stretton K about Reaching Out Tea House

“So zen”
(e)(e)(e)(e)(®) Reviewed September 1, 2014

Fenorames0 | have never written an online review before, but this place was too

Revinvor wonderful to not inform the world of its existence. This place, and the
U7 4 roviews beautiful woman who work there, deserve all the support in the universe.
1) Reviews in 3 cities So relaxing. Delicious tea/coffee. And an incredible selection of mind-
Q 11 helptul votss blowing homemade freats. We spent 3 hours siiting in the gorgeous tea
room, reading, tea-ing and snacking away. The most relaxed I've been
in weeks in Vietnam. My favourite discovery to date.

Visited August 2014

@®E®® value @@EEE® Service
@@@®@ Atmosphere @@@®E Food

Lessa
Was this review helpful? [BLel- 1 -
Ask Panoramag( about Reaching Out Tea House

wd ot of TripAdvisor LLC

“Believe the hype!”
(®)(@)(e)(e)®) Reviewed August 31, 2014

E;:E,?:.',I"Auwia | don't usually seek out Lonely Planet listed or #1 TripAdvisor places but

i the reviews for this place were through the roof so | had to check it out.
* Ee My wife and | ordered 2 of the 3 different types of local coffees and they
2y ) were delicious! Sarved in really nice antique-looking strainer cups. The
(1) 8 restaurant raviews service was extramely quick and friendly. | actually found it easier
{5 Reviews in 7 cities communicating with pointing and gestures (the staff are hearing
Q 9 helpful voies impaired) than | did with talking in my Australian accent in most other

restaurants. The furniture and décor is beautiful and there's a really nice
atmosphere and ancient feel to the place.

Visited August 2014

ESBBO Value FREREE Service

@EEEE Atmosphere EEEEE Food

Lessa

Was this review halpful? -

See all 3 reviews by Michael L for Hoi An
Ask Michael L about Reaching Out Tea House

Nhitng binh ludn ddy hao phéng va himg khéi ciia cdc du khach danh cho Reaching Out trén trang
TripAdvisor.

Tim hiéu méi biét, chu nhan cua Reaching Out c6 mgt xudng my nghé cling & Hoi An, noi ho lam
nén nhitng mén do thu cong tuyét dep va duge nhidu du khach yéu mén. Sau thanh cong do, hai
ngudi chi mé tiép phong tra Reaching Out, véi nhan cong ciing 1a nhimg ngudi khiém thinh va san
pham dén tir chinh xudng my nghé nay. Ban to mo mudn biét: Lam thé nao dé giao tiép voi nhan
vién? Pon gian 1im, moi thir & Reaching Out ddu thd mdc, va cach giao tiép véi nhéan vién ciing
gidn di nhét. Ay 1a trén cac mdi ban & Reaching Out c6 mot khay nho, trong d6 dyng mot tap gidy
va sau miéng gd nho dinh gidy 6 trén. Ban goi d0 bang cach ghi nhiing gi minh muén Ién to gidy,
hodc khi ban can thém nuéc, cin hoi diéu gi hay can thanh toan, ban chi cin dit miéng g6 ghi sin
nhitng yéu cAu dé & ban, nhan vién s& di qua va mang t6i cho ban nhitng gi ban can.



Nhung diéu 4n tugng 13, nhan vién & Reaching Out du khong néi ldy mot cau nhung ciing du dé
khién céc du khich cam nhan sy 4m ap cua ho. Thai d§ nhiét tinh, vui vé, luén cht y va quan tam
to1 khach chinh 1a nhiing 101 khen ma cac du khach nude ngoai danh tang cho nhirng nhan vién dac
biét ¢ day. o] day, ban khong chi hoa minh vao su tinh lang cua khong gian mdc mac, hoai ¢b, ma
con la hoc cach tran trong hon hai tir, cling la tén tiéng Viét cua quan: Hoa nhép.

A th %

Nhitng nhan vién khiém thinh nhung luén than thién va am nu cwoi ciia quan.



Anh: Trinh Kim Dién

Ciing boi doi ngii nhan vién dic biét nay, ay thé nén & Reaching Out bao gid ciing ¢ mot khong
khi tinh lang, thanh binh dang ngac nhién. O Reaching Out ¢ mdt bire thu phap viét: The beauty of
Silence - V¢ dep cua su tinh lang. Dung thé, & Reaching Out, ban s¢ dugc dém minh trong mot su
tinh lang déy thanh nha, mot sy giai thoat cho tam hdn mét nhoai khoéi cai x6 bd cua cude séng

ngoai kia.



2. Su tinh té dén tir khéng gian thuin Viét

Vé khong gian, Reaching Out ghi diém nh¢ cach bai tri xinh xan, gon gang va thuan Viét. Nhic dén
phong tra, t6i khong thé khong nghi dén nhiing quan tra nhé xinh, tinh trom thom mui banh nuéng
va nhitng chén tach vintage lang man dac sét phong cach Anh. Nhung Reaching Out lai khac, do 1a
mot phong tra Viét Nam thir thiét, mot phong tra ma ngdi & do, ban s& co cam giac nhu dang ngdi
trén mot con thuyén chay xudi dong vé qua kht, v6i nhiing cbe sanh, bat sir, gdm men ngoc, gdm
hoa lam hay dia bac, dia dong.



i &uasﬂorf__]

Khéng gian ctia Reaching Out dugc tan dung tir can nha cb xinh xén trén duong Tran Pha. Ban co
thé chon ngdi trong nha hogc ngoai vuon, tiy y thich. Néu nhu trong nha mang dén cam giac am
ap, thudn Viét v6i ban ghé va boc ném théu, birc tudng xanh di son nhitng méang tring va anh dén
vang, thi khong gian phia ngoai vuon lai dep nhu mét birc tranh, véi nhiing birc tudng tréng da bi
thoi gian xam I4n, nhiing gio cay xinh budng day leo va 14 10a xoa 16i di, mot khoang sen trdng ven
tudng dugc chi quan sang tao bién thanh chd ngdi cho khach bang cach dit vai ba tim dém lén
trén. Anh ning xuyén qua k& 14, loc thanh mau trong vét bao phu khong gian.



(Aqnh.' Trang Nguyen)



Moi thtr & Reaching Out déu hoan hao va dat dén d¢ tinh té nghet tho. Tir cich bay bién khong gian
hai hoa, gian dj va thé mdc, cho dén su twong phan vé6i nhitng duong nét trang tri cau ky trén ting
chiéc 4m, chiéc chén hodc nét duyén dang, thanh tao ctia nhiing gié ciy duoc treo bén hién khu
vuon. Nhung hay ctr doi dén khi ban tra ctia ban duoc don ra va ban sé lai phai ngét ngay boi su
duyén dang ciia chiing. Duyén dang tir chiéc thia gd, cai khay gdm hoa lam cho dén 4m tra bang dét
nung, hay nhiing chiéc dfa xinh xén vé& hoa chi dé dung banh quy hoic cai loc tra cho dén nhiing
chiéc dia nho bing déng dwoc duc nhitng hoa vin cyc ky 16ng 1dy. Ban s& phai mét it nht mot phit
chi dé ngidm cai sy xinh dep nay va hit ha cai mui thom tho tir tra dang bdc 1én.



(Anh: Trang Nguyén)






O Reaching Out, ban s& khong dung nhiing loai tra quen thugc nhu Earl Grey hay Marsala Chai.
Ban s& chi udng tra Vit Nam va chi tra Vi¢t Nam ma théi. Ciing dting, béi trong mot khong gian
dep moc mac va thuln Viét thé nay, chfmg c6 gi hoa hgp hon ngoai mét ly tra thom phirc mui
huong cua ddng qué ndi co Viét Nam.

Sau khi thudng thirc xong tron vé xinh dep ciia ban tra, da dén luc ban cin phai thuong thirc n6 mot
cach tron ven, vdi ca 5 gidc quan. Lic nay, ban s& thiy minh may man biét may vi da ghé qua noi
nay vao mot budi gin trua mua hé, ning bit dau git ngoai kia con ban thi duoc 1an trén trong mot
khu vuon tinh tai voi 1a che mat ruoi trén ddu. Mui tra thom phire toa trong khong khi, xung quanh
la tiéng 14 xao xac, tiéng mot ban nhac vong 1én thong tha tir nha bén. Nhép mot ngum tra, théy vi
thanh nhe lan dan trong khoang miéng, nhén mot miéng banh quy dugc nuéng vira chin ti, hay
miéng mut dira thai soi ngot bui, nhdm miét lai va tha 1ong ci co thé, ban s& thay su binh yén dang
lan dén trong mach méu, dan thing vé tim va gieo vao do nhitng hat gidéng ctia minh. Mot thuc tai
dep xinh, thom tho va vo thuc dén d¢ ban chéng muén bude ra khoi noi nay ma ct chi muén ddm
chim cho dén khi cing ddy nhiing xtic cam binh yén.




(Anh: Kim Dién)

Theo Hik Nguyén; Anh: Instagram, Foursquare / MASK Online


http://maskonline.vn/



